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4 June 2009 
 
Swiss International Air Lines moves to Terminal 1 at London 
Heathrow Airport on 11 June 2009. 
 
Significant investments in the refurbishment of Terminal 1 are set to provide 
SWISS’s customers with a more convenient and comfortable way through the 
airport. The bright and spacious check-in area is designed to create a more 
organised and less congested environment, which in turn will lessen waiting time 
and stressful queuing. 
 
SWISS check-in counters with two dedicated desks for first class and business 
class passengers will be in Zone F and G in the heart of Terminal 1. The SWISS 
ticket desk is located opposite the check-in counters. 
 
In addition, SWISS’s HON Circle and Miles & More Senator members, as well as 
SWISS first and business class passengers can enjoy the designated first or 
business class areas in the new Star Alliance CIP Lounge. Both areas will feature 
private seating, complimentary food and beverages as well as shower facilities 
and the latest in business technology including Wi-Fi Internet access. The bmi 
lounge welcomes Miles & More Frequent Travellers. 
 
Gregor Koncilja, country manager for the UK and Ireland for SWISS, commented, 
“We are very much looking forward to moving to our new home and are pleased 
and proud to be one of the first Star Alliance airlines to do so. We are confident 
that Terminal 1 with improved facilities and lounges will offer an increased 
comfort and better travel experience to our customers before they even step on 
board.” 
 

For further information and bookings please visit SWISS.COM/UK call SWISS on 
0845 601 0956 or contact your travel agent. 
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Notes to editors: 

From the UK and Ireland alone Swiss International Air Lines, the national airline of Switzerland, offers 28s daily flights, 

serving Basel, Geneva and Zurich from London City and Manchester, and Zurich from London Heathrow, Birmingham 

and Dublin. For flights from the UK and Ireland SWISS offers two classes, Economy and Swiss Business, and the flexibility 

to book a different class in each direction. 

 

From its Zurich hub and from Basel and Geneva international airports, SWISS’s 73-aircraft fleet serves 90 destinations in 42 

countries around the world. As part of the Lufthansa Group and as a member of the global Star Alliance, SWISS remains 

true to its mission of providing quality air services that link Switzerland with Europe and the world. 

 

All SWISS flights offer value for money, SWISS’s quality in-flight service, including free food and drink, and Miles and More 

frequent flyer mileage-earning opportunities. 
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